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Completing the CSS

The Customer Satisfaction Survey (CSS), is not only your
way to rate the service you received during your personal
property move, but it will also determine the future DOD
business the Transportation Service Provider responsible
for the packing, pick-up, transportation, and delivery

of your household goods receives.

The CSS will provide you the opportunity to rate the origin transportation office,
destination transportation office, Transportation Service Provider, and even the quality
of life provided by using DPS.

Your responses and comments make up 50% of the Transportation Service Provider’'s
score towards future government business. If you enjoyed your move experience, DPS
and we want to reward the Transportation Service Provider with more moves and
customers.

If your moving experience was less than pleasant, we want to prevent this from

happening to again by using your feedback to properly rate the Transportation Service
Provider, and if needed, suspend or disqualify them.




Completing the CSS

To complete the Customer Satisfaction Survey (CSS), log into DPS, then click the
Shipment Management tab at the top of the page.
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General Information Welcome John Doe, of Air Force.
JTR Definttions

The Defense Personal Property System (DPS). is an automated system developed to help simplify

« IFTR Definitions the move process. As the DoD Customer, you have 24-hour access to its many features such as
online counseling, claims settlement, and shipment tracking. The descriptions below provide guick
* DPS Glossary/Acronyms raference information to some of the features available to you in the DPS system.

Find a Counseing Office Note: Before beginning, you must review additional information provided by your Branch of

Senice via the Information Link below. In the event your senice updates this site after your first

Quick Reference use, you will be required to view the information again before procesding.
« Woving Tips
® Personally Procured Moves United States Air Force Infermation

Weight Estimator Calculator

What you will need to Get Started

If you have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self

Shipment Management Guide Counseling Tab at the top of the page. Please note that you will need the following information in order to complete
the self-counseling application:

Counseling Guide

Claims Guide
1. our Contact information
2. Pick-up and Delivery information
Customer Satizfaction Survey Guide 3. Proof of Dependents (if applicable)
4. Power of Attorney (if person completing application is not the member)

Loss and Damage Report Guide

Interactive Voice Response (WR) Guide

Process to Complete your Shipments from Start to Finish

Online Brochures Step 1: Self Counseling

Its your Move

Step 2: Shipment Management

Shipping your POV

) . To Begin
& Storing your POV Step 3: Customer Satisfaction Surveys (CSS) Self Counseling
® Woving your Mobile Home Step 4: Claims Click Here

USDA Don't Move Gypsy Moths
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Completing the CSS

Return to your Shipment
Status List. You will need to
come to this screen first, to
determine if your shipment is
in a ‘Delivered Complete’
status in the Current Status
column.

If your shipment has any
other status, you will not be
able to complete the CSS.

If your shipment is ‘Delivered Complete’, and you're ready to complete the CSS,
click the Customer Satisfaction Survey (CSS) tab at the top of the page.




Completing the CSS

If you have more than one shipment, you will need to select the correct shipment. The selected
shipment will be highlighted in blue with a blue arrow on the left side of the row (see below
example). After selecting the correct shipment click the Survey button.
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Completing the CSS
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.
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*GBL: AGFM0000184
Origin Pickup Point: CHELMSFORD MA UNITED STATES
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Completing the CSS
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Transportation Service Provider: AALCOTRANS, inc. SCAC: Asex Customer Name: dohn Doe
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Confirm Your Survey Scores

On a scale of 0 -100 points, you rated

Origin PPSO Score - 90 out of 100

TSP Score - 91 out of 100

Destination PPSO Score - 100 out of 100
If these are the point values you wish to assign, click SUBMIT
If you want to change your rating, click RETURN TO SURVE

Please note that once you submit these scores, the survey results can not be changed.

[ Submit | [ Return to Survey |

{pore € Internet F00% -

Completing the CSS

After completing the CSS, DPS will
request a confirmation before
submitting your scores. On this
confirmation screen you will be able

/ 1o see how you’ve scored each

section for your shipment.

If you feel this is incorrect, click the
Return to Survey button to change
any of your answers.

If you are satisfied with the final
scores, then click the Submit button.




Completing the CSS

Congratulations! You’ve completed your CSS and DPS move. From this “Thank
You” screen you'll have the option to provide additional feed back (free text for your
comments). If you wish to provide Feedback, scroll down to the “Feedback” session
and complete as appropriate. If you do not wish to provide Feedback, click “Return

to Home Page”.
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Feedback
Thank you for completing this survey regarding the shipment of your personal property. L
If you wish to provide additional feedback to the Origin PPSO, Transportation Service Provider,
Theank you for taking time to provide fredback. Please anter 2 message for the meipinat(s) you selected

Destination PP SO and/or the Survey Administrator, please scroll down to the Feedback section
Option 1 : | authorize the recipient (Transportation Serace Provider, PRS0 and/or Survey Administrator)

1o contact me regardng these comments

Option 2 : | do not awthorize the recipient (Transportation Sendce Provider, PPS0 and'or Sunsey Administrator) to

Return to Home Page
conlact me regarding these comments; however, please prowde my shipment information and comments.

a0 the recipient may pinpoint areas of or areas for future improvements

Customer Satisfaction Survey
“Survey Id:  1ace *Date: 9562011 041545 P GBL #: AGFU000079 Option 3: | ward to rermsain anonymous. | understand that no action will be taken as a result of these comments and | will not be contacled
Mote: If you would like the same massage to go to more than one recipient, you may copy and paste the text in each message block

Transportation Service Provider: AxAA FORWARDING, INC. SCAC: Asas Customer Name: apha asdfg Thank You
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(e.g., initial contact, ease in contact, appointment availability, customer service, counseling, and answering questions).

‘Good (45 Points)
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Good (15 Points}
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Good (15 Points}
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